
WARRANTY CARD


A. Products Covered by Warranty
KRAZI DOOR warrants each Product to be free from defects in materials and assembly in the course of normal use and service. Defective Product which is under warranty must be returned to KRAZI DOOR in the manner described in Section E below in order for the Product to be repaired or replaced. The warranty period of 12 Months commences with the date of sale to the original Customer.

B. Exclusive Warranty Remedy
During the applicable warranty period stated in this Terms and Conditions, KRAZI DOOR will provide the following sole and exclusive remedy in the event a Product is determined by KRAZI DOOR to be defective in materials or assembly.
KRAZI DOOR at its sole discretion will either repair the defective Product without charge or replace it with a new or refurbished Product. Customer must deliver its warranty claim to KRAZI DOOR during the warranty period in the manner described in Section E below as a condition to receiving warranty service from KRAZI DOOR. Return of the defective Product to KRAZI DOOR is required if purchased on a supply only basis.

C. Warranty Exclusions
The following items are not covered by KRAZI DOOR’S warranty:
· Ancillary equipment not furnished by KRAZI DOOR which is attached to or used in conjunction with a Product.
· A Product which is used with any ancillary equipment that is not furnished by KRAZI DOOR.
· Freight cost to return a Product to KRAZI DOOR.
· Damage or deterioration caused by exposure to salt water, chemical fumes or other corrosive or aggressive environments, whether naturally occurring or man-made
· Damage , abrasion or impact by any hard object, and any fading or colour change which may not be uniform due to unequal
exposure of the doors sections to sunlight or other elements.
· Defects or damage resulting from Customer's improper testing, operation, installation, maintenance, modification, alteration, or adjustment.
· Defects or damage from misuse, accident or neglect.
· Defects or damage resulting from use of the Product in other than its normal and customary manner.
· Defects or damage due to lightning or other electrical discharge.
· Modification or abuse of, or tampering with, the Product.
· Batteries supplied with motor/s (3 Months Warranty)
· Installation, maintenance, or service of the Product.

D. Warranty Limitations
THIS WARRANTY SETS FORTH THE FULL EXTENT OF KRAZI DOOR’S WARRANTY RESPONSIBILITY. REPAIR, REPLACEMENT, OR CREDIT IN THE AMOUNT OF THE PURCHASE PRICE PAID FOR THE APPLICABLE DEFECTIVE PRODUCT, AT KRAZI DOOR SOLE DISCRETION AS INDICATED ABOVE, IS THE EXCLUSIVE REMEDY.
THIS WARRANTY IS PROVIDED IN LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES. ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE SPECIFICALLY EXCLUDED. IN NO EVENT WILL KRAZI DOOR BE LIABLE FOR DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCT, FOR ANY LOSS OF USE, LOSS OF TIME, INCONVENIENCE, COMMERCIAL LOSS, LOST PROFITS OR SAVINGS, OR OTHER INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE INSTALLATION, USE, OR INABILITY TO USE SUCH PRODUCT, TO THE FULLEST EXTENT THAT ANY SUCH LOSS OR DAMAGE MAY BE DISCLAIMED BY LAW. KRAZI DOOR WILL NOT BE RESPONSIBLE OR LIABLE FOR ANY DAMAGE OR LOSS RESULTING FROM THE OPERATION OR PERFORMANCE OF ANY THIRD PARTY PRODUCT OR ANY SYSTEMS IN WHICH AN KRAZI DOOR PRODUCT IS INCORPORATED.
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E. Return Policy for Defective Products Under Warranty
To return a defective Product which is under warranty to KRAZI DOOR:

1. Claims under this warranty must be made promptly after discovery, within the applicable warranty period, and in writing to KRAZI DOOR.
2. The Purchaser to Provide KRAZI DOOR with the following:
a. The model number and serial number of the defective Product.
b. A description of the Product defect.
c. Purchase Receipt.
3. The Purchaser must allow KRAZI DOOR a reasonable opportunity to inspect any product claimed to be defective prior to removal or alteration of its condition.
4. Customer must return the defective Product to KRAZI DOOR if purchase was supply only basis.
5. Upon KRAZI DOOR’S receipt of the defective Product from Customer, KRAZI DOOR will evaluate the defective Product to determine whether it is covered under KRAZI DOOR’S warranty. If KRAZI DOOR determines the Product is covered under its warranty, KRAZI DOOR will take the corrective warranty action described in Section B of this Terms and Conditions.
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